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Housing Update - December 2016

A Chara,

Servicing of Heating Systems

| wish to remind you that your central heating boiler needs to be serviced each year and the
servicing of the boiler in the house you are living in is your own responsibility. When you
arrange and pay for the servicing of the boiler please make sure that you get a service
certificate from your plumber or registered gas installer and keep the certificate in a safe
place. If/fwhen you make a request for a repair to your central heating boiler the Council
will ask for a copy of your boiler service certificate. If you have not had your boiler serviced
then any repairs required will be your responsibility.

Any problems with oil fired boilers caused by allowing oil to run out, tipping oil tanks up or
any other problems with heating systems caused by the tenant are the responsibility of the
tenant and the cost of fixing any such problem will be charged to the tenant. For
information purposes a list of registered OFTEC Registered Technicians and Registered Gas
Installers is attached. You are advised that inclusion on this list does not imply or in any way
indicate that Monaghan County Council endorse, guarantee or certify the work of any of the
individual firms referred to.

Chimney Fires
In the last few months the Housing Section has had to repair the damage caused by chimney

fires as increased use is being made of open fires. Please take note of the following advice:-

What causes chimney fires?

Chimney fires occur when deposits of carbon and dust accumulate in a chimney and are set
alight by sparks or flames from an open fire. Most solid fuels create some kind of soot
which without regular cleaning of chimneys builds up in the flue and eventually catches fire.
Therefore you need to ensure that wood and turf have dried out adequately before use.
This will reduce the amounts of tarry deposits which these fuels/materials produce when
burnt. It should be noted that it is illegal to burn household waste at home on your open fire. Not
only can this be a nuisance to neighbours, it can release many harmful chemicals into the air you
breathe.




How can Chimney Fires be avoided?

Regular cleaning is the only way chimney fires can be avoided. The Fire Service
recommends the following levels of cleaning:-

s\Wood burning fires: 4 times a year when in use

e Solid fuel fires: Once a year if using smokeless fuel

e Solid fuel fires: Twice a year if using coal

e Oil Fires: Once a year

e Gas Fires: Once a year if designed for sweeping
When cleaning is carried out please keep receipts from the chimney cleaner showing the
works carried out and the date of the clean.

Control of Dogs

You are advised that the tenant handbook outlines that certain breeds of dogs are not
allowed in Council properties. These dogs are defined as “Controlled Breeds” under the
Control of Dogs Regulations 1998”. These dogs include the following

American Pit Bull Terrier
English Bull Terrier
Staffordshire Bull Terrier
Bull Mastiff
Doberman Pinscher
German Shepherd ({ Alsatian)
Rhodesian Ridgeback
Rottweiler
Japanese Akita
Japanese Tosa
o Strains and crosses of these dogs
You are advised that if you own a dog within one of these categories and it stays at your

o ¢ ¢ O 0 0o © 0 O ¢

council property, you are in breach of your tenancy agreement and are putting your tenancy
at risk.

Contacting the Council
You are reminded that If you need to contact the council in relation to a matter relating to

your council house you may ring the council offices on the following numbers 047
30527/047 30529/047 73799/047 30581. If your query relates to the repair/maintenance of
your council house you should ring 047 30515.

If you wish to meet a housing official directly you may ring in to arrange a time for an
appointment. A meeting will thereafter be arranged to discuss the matter in private.

You may also call in to the housing counter in the Council Offices, Glen Road, Monaghan,
hetween 10.00 am and 12.00 noon, if you wish. Letters and forms may be dropped into the
Council Office at any time and there is a dedicated post box for housing to receive these
document; forms and guidance documents relating to housing matters are available in the
reception area.
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