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Comhairle Contae Mhuineacháin
Monaghan County Council

Candidate Information Booklet
 

 	

Town Regeneration Officer
3 year fixed Term Contract


     Closing Time and Date:	
4.00pm on Thursday 22nd December 2022
 


Monaghan County Council is committed to a policy of equal opportunity.




Background and Purpose of the Role

  Town Centre First Policy 
The recently published Town Centre First (TCF) policy recognises that Irish towns are facing significant challenges and opportunities that require a coordinated and comprehensive response both at local and national level. The implementation of this policy, the establishment of a National TCF Office, and the deployment of the associated national and local resources will facilitate and support this response by towns of all sizes across the country so that town centres can function as the sustainable and vibrant heart of the communities they serve, in ways that are adaptable and appropriate to 21st Century needs. 
The Town Centre First policy reflects the importance of quality public realm, streets, parks, and other amenities in towns which provide space for communities to socialise and recreate.  From a broader perspective, towns impact on our quality of life and should be attractive places for people of all ages, abilities, and social background to live. They remain the focus of work and enterprise, with new opportunities now presented by remote working. Towns also service the needs of visitors and tourists, as well as being an important source of community character, identity, and local pride. The Town Centre First policy aims to create town centres that function as viable, vibrant and attractive locations for people to live, work and visit, while also functioning as the service, social, cultural, and recreational hub for the local community.

   National Town Centre First Office 
The National Town Centre First Office, which will be located in the LGMA, will be supported by the relevant CCMA committees and themed advisory & technical groups, and sit under a National Oversight and Advisory Group (NOAG).  The role of the national office will be to convert direction, policy, and national ambition from the NOAG into a targeted Annual Implementation Plan. It will also act as the conduit between the reporting of progress and challenges of implementation at ground level to the policy making, steering, and funding at national level. The National Town Centre First Office will drive the delivery of the TCF policy nationally and implement the actions assigned to it in the Policy. The Office will co-ordinate the delivery of the Annual Implementation plan by local authorities through the Town Regeneration Officer (TRO) Network which will collaborate with the key stakeholders within the local authorities, State Agencies and Government funding streams.  
The national office will set standards, conduct research, identify best practice and pathways, provide supports and processes to the TRO network, developed through engagement with all stakeholders and interested parties. This approach will provide the Town Teams nationally with all the necessary tools and resources for a consistent, transparent, positive engagement with the policy, leading to the development and implementation of deliverable Town Centre First plans throughout the country. 
The national office will be supported by themed advisory & technical groups and by the relevant CCMA Committees. It will also form key alliances with the relevant Government departments, developing meaningful KPI’s and ensuring focus for the relevant departments to work with local authorities and the TRO network to ensure a steady pipeline of projects for the consideration of all available funding streams. 


   National TRO Network
This national network will be a collective of the TROs who will take the lead role in the implementation of the programme at local level. They will manage and lead the local TCF efforts, and collaborate with existing resources and stakeholders to ensure an integrated approach is taken with other related workstreams in the LAs like Housing, Planning, Local Enterprise Offices, etc.
The appointment of TROs and the establishment of the TRO Network with the supporting governance structure will be key when building the foundations for a successful programme. This network will be coordinated by the National Town Centre First Office located within the LGMA. 

   Purpose of the Role
The role of the TRO will be to support the establishment and ongoing work of Town Teams, ensuring development and delivery on the Town Centre First Plan alongside local champions. They will be a vital link between the Town Teams, the expertise within the Local Authority and other organisations, and will facilitate the Town Teams in accessing funding, delivering on projects and supporting implementation at a local a level.  The TRO will be expected to develop a broad, detailed understanding of the varied challenges facing the regeneration of Irish towns and what instruments and supports are available to address those challenges. Ultimately, the TRO will need to ensure that the TCF programme becomes an inclusive participatory process through active participation of the County Council’s, local Town Teams, property owners, business community, elected members and government agencies.

The main objectives of the TRO will include delivering the TCF policy on the ground by promoting engagement, ensuring supports are provided to the TCF Champion & Town Teams, that town meetings operate in an orderly and professional manner, that realistic expectations are set, and also provide direction/advice to stakeholders when seeking supports and funding. In this context the role will be multifaceted, concerning itself with outcomes as well as activation. 
The TRO role will also include contributing to a national Network of TRO’s, which will help ensure consistency of approach, deliver shared learnings, and feed key information and feedback to the National Town Centre First office, in a manner that will streamline supports and maximise returns on the overall programme. 

An annual workplan will be developed and agreed within the local authorities including the identification of the participating towns within each LA. These local authority workplans will be combined to form an annual national TCF workplan coordinated and supported by the National TCF office. The TRO will support each town/village involved to build a local team to identify issues and gaps at local level. The goal would be to create deliverable town visions and action plans in partnership with community members with focus on all of pillars of the TCF programme to ensure a level of national consistency.

   The Position
The position is for a period of three years.
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The key duties and responsibilities of the post of the Town Regeneration Officer will include:-

· Be a strong presence in the participating towns, building trust with all stakeholders.
· Build relationships both internally and externally to maximise participation and outcomes from the programme. 
· Work closely with the multi-disciplinary technical teams in the relevant local authority, utilising their skills and expertise, and building linkages with the Town team and other stakeholders.
· Review current status of any developing or established Town Action Plans and support their continued progression, building a long term TCF implementation plan. 
· Provide regular reporting on the development and delivery of Town Centre First plans, as well as the wider delivery of TCF projects and policy goals, in the relevant local authority administrative area to the National Town Centre First Office.
· Enable the provision of technical, communications, administrative and project management support to participating Town Teams.
· Build capacity of Town team members by providing access to appropriate training and skills development that will support creating community structures in under-performing locations while also ensuring strong performing locations are enabled to continue to perform. 
· Lead in the preparation of TCF Plans in conjunction with the local Town team and other stakeholders.
· Ensure TCF plans are deliverable, consistent and complimentary to County development plans and planning guidelines, while also ensuring that potential projects are inputted to statutory development plans.   
· Support discussion with local community groups on topics like theme, heritage, planning context, project approach, future plans, reasons for vacancy, potential solutions, funding etc.
· Stakeholder engagement - deal with representational issues from local interests, including elected members, businesses, community organisations and other stakeholders as they arise while representing the local Town Teams, at meetings with staff of agencies, Government departments, elected representatives, community/general interest groups, businesses, and residents.
· Support business and residential property owners by facilitation and mediation of advice workshops as a “one stop shop” for advice around building renovation, protected structures, adaptations for reuse, grant funding, tax incentives etc. – including working with the Local Authority’s Vacant Homes Officer in developing strategies and actions to deliver the re-use of underutilised building stock

· Support the public consultation process by local Town Teams, through meetings, minutes and presentations as required. 
· Support the development of overall communications plans for all stakeholders.
· Liaise with the National Town Centre First Office in the delivery of a Town Centre review to baseline all participating towns through surveys and data collection (KPIs) for items including population, property vacancy and dereliction for business and residential, employment, investments, ongoing projects.
· Identify and prepare funding applications linked to specific projects under the many categories of EU, national, regional, and local grant and funding streams.
· Support the advancement of town projects through feasibility, detailed design, contract documentation, tender and overall financial management.
· Support the advancement and management of the delivery of individual projects working with project working groups, as required.
· Provide project progress and budget management reporting as required to the local Town Team, members of the public, relevant stakeholders, and national and local statutory bodies.
· Liaise with other local authorities, Government departments and statutory agencies in matters pertaining to the role and project delivery. 
· Participate as part of a national TCF network that will support knowledge development and sharing of best practice at a national level

The Town Regeneration Officer will perform such duties as may be assigned from time to time which will involve the facilitation, implementation and promotion of the policies and objectives of the particular County Council for Town Centre First. The Town Regeneration Officer will have a cross departmental role in providing advice and information on Town Centre First across all functions of the Local Authority.  

Reporting
The Town Regeneration Officer will report to an officer of the Local Authority as designated by the Chief Executive.

Additional Information
Candidates must hold a clean, current Class B Driving Licence and will be required to have access to their own car. 





Eligibility, Education and Experience

Character 
Candidates must be of good character. 
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Candidates shall be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service.

Citizenship:
Candidates must, by the date of any job offer, be:
1. A citizen of the European Economic Area (EEA). The EEA consists of the Member States of the European Union, Iceland, Liechtenstein and Norway; or

1. A citizen of the United Kingdom (UK); or

1. A citizen of Switzerland pursuant to the agreement between the EU and Switzerland on the free movement of persons; or

1. A non-EEA citizen who is a spouse or child of an EEA or UK or Swiss citizen and has a stamp 4 visa; or

1. A person awarded international protection under the International Protection Act 2015 or any family member entitled to remain in the State as a result of family reunification and has a stamp 4 visa or

1. A non-EEA citizen who is a parent of a dependent child who is a citizen of, and resident in, an EEA member state or the UK or Switzerland and has a stamp 4 visa
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   Each candidate must – 

1. Be well educated.
1. Have satisfactory experience in any discipline and satisfactory experience in the organisation and control of staff.

Each candidate must have, on the latest date for receipt of completed application forms:
· Significant experience of the following in a multi-sectoral, multi-disciplinary environment: people management, project management, community engagement, public consultation, managing budgets, delivery of programmes, strategic change and management. 


It is also desirable but not essential:
· A recognised 3rd level qualification in a related discipline such as engineering, planning or architecture.
· 5 years Management experience

Requirements and Key Competencies 
In the context of the key duties and responsibilities for the post of Town Regeneration Officer listed above, the ideal candidate will demonstrate the following requirements and key competencies.
The ideal candidate will demonstrate:
· a breadth and depth of knowledge of local government issues and is sensitive to wider sectoral and organisational priorities.
· a keen understanding of the Town Centre First Policy and the related challenges facing towns now and into the future.
· an understanding of Capital funding schemes that will apply to the execution and delivery of the TCF programme.
· excellent capability in working with democratic structures and consultative models.
· knowledge and understanding of the Irish planning system and building control codes including awareness of sustainable development principles and environmental and climate action prerequisites.
· excellent data management, collation, and analytical skills.
· ability to deliver results on time, on budget and to the highest standards.
· ability to quickly understand and engage with the technical, contextual, and socio-economic elements of a project.
· ability to effectively engage with and manage diverse stakeholder groups and develop communication strategies and approaches to drive collaboration and project delivery.

· knowledge and expertise in Project Management software and Microsoft Office programs.
· ability to work within and lead multi-disciplinary teams.
the requisite knowledge and ability and be suitable to discharge the duties of 
the position.





POST OF TOWN REGENERATION OFFICER 
PARTICULARS 

1. POSITION
The office is wholetime, temporary and pensionable. 

2. SALARY:
      The current salary scale for the position of Town Regeneration Officer is:- 
       €72,780, €73,430, €76,284, €79,159, €82,038, €84,886, €87,753, LSI 1 €91,005, 
       LSI 2 €96,185.

      Entry point to this scale will be determined in accordance with Circulars        
      issued by the Department of Housing, Planning, and Local Government.
      Rate of remuneration may be adjusted from time to time in line with 
      Government Policy

      The salary shall be fully inclusive and shall be as determined from time to 
      time.  The holder of the post shall pay to the local authority any fees or 
      other monies (other than their inclusive salary) payable to and received by 
      them by virtue of their post or in respect of services which they are required 
      by or under any enactment to perform.

3. WORKING HOURS
       The post entails a wide range of duties which require maximum flexibility 
       and will be based on a 35 hour week, involving regular evening and 
       weekend attendance where necessary.

4. PROBATION:
       Where persons who are not already permanent employees of a local 
       authority are appointed, the following provisions shall apply;

(a) there shall be a period after such appointments take effect during which 
such persons shall hold such position on probation,

(b) such period shall be six months but the Chief Executive may at his or her discretion extend such period,

(c) such persons shall cease to hold such position at the end of the period of probation unless during such period the Chief Executive has certified that the service of such persons is satisfactory.

5. GARDA VETTING/CHILD PROTECTION 
       Successful candidates may be subject to the Garda Vetting Procedures and 
       will be required to complete Appendix V of the County Council’s Child
       Protection Policy.

6. ANNUAL LEAVE 
The annual leave entitlement for this post will be 30 days per annum.
Granting of annual leave, payment for annual leave and arrangement from public holidays will be governed by the provisions of the Organisation of Working Time Act, 1997. 

7. SUPERANNUATION CONTRIBUTIONS
A person who becomes a pensionable employee of the Local Authority will be required in respect of their Superannuation to contribute to the Local Authority at the appropriate rate.

8. RECRUITMENT 
(i) Selection of candidates for appointment shall be by means of a competency-based interview conducted by or on behalf of Monaghan County Council. Marks will be awarded under the following skill sets identified for the position of Town Regeneration Officer:-
· Strategic Management and Change
· Delivering Results
· Performance through People
             
                    Candidates will also be assessed at interview on their Knowledge and  
                    Understanding of the role/of Local Government (see information
                    sheet attached).     
  
(ii) A panel may be formed on the basis of such interview.  Candidates whose names are on a panel and who satisfy the Local Authority that they are otherwise suitable for employment may within the life of the panel be appointed as appropriate vacancies arise.

(iii)  Applicants may be short-listed on the basis of information supplied on the Application Form and supporting documentation submitted, and only candidates shortlisted will be called for interview.


           9.          DRIVER’S LICENCE      
       	       The successful applicant must be willing and be in a position to travel.
       The holder of the post shall hold a full driving licence for Class B vehicles 
       free from endorsement/disqualification. When required to do so holders 
       of office shall drive a motor car in the course of their duties and for this 
       purpose provide and maintain a motor car to the satisfaction of the Local 
       Authority.

10.        RESIDENCE
       Holders of the post shall reside in the district in which their duties are to 
       be performed or within a reasonable distance thereof.

        11.      RETIREMENT AGE 
      Retirement age will be determined on previous Public Sector Service (if 
      any) and will be advised on appointment.

         12.         ACCEPTANCE OF OFFER OF EMPLOYMENT 
	                   Monaghan County Council shall require persons to whom appointments 
                   are offered to take up such appointments within a period of not more 
                   than one month and if they fail to take up the appointments within such 
                   period or such longer period as the local authority in its absolute 
                   discretion may determine, Monaghan County Council shall not appoint 
                   them.
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       13.      RESTRICTIONS ON ELIGIBILITY
                  Candidates should note that anyone who has taken part in the public service 
                  early retirement schemes set out below is not eligible to take part in this 
                  competition.  

	     Incentivised Scheme for Early Retirement (ISER):
	     It is a condition of the Incentivised Scheme for Early Retirement (ISER) as set 
                  out in Department of Finance Circular 12/09 that retirees, under that 
                  Scheme, are debarred from applying for another position in the same 
                  employment of the same sector.  
                  Therefore, such retirees may not apply for this position.  

                  Department of Health and Children Circular (7/2010):
                  The Department of Health Circular 7/2010 dated 1 November 2010 
                  introduced a Targeted Voluntary Early Retirement (VER) Scheme and 
                  Voluntary Redundancy Schemes (VRS).  It is a condition of the VER scheme 
                  that persons availing of the scheme will not be eligible for re-employment 
                  in the public health sector or in the wider public service or in a body wholly 
                  or mainly funded from public funds.  

                  The same prohibition on re-employment applies under the VRS, except that 
                  the prohibition is for a period of 7 years, after which time any re-
                  employment will require the approval of the Minister for Public Expenditure 
                  and Reform.  People who availed of either of these schemes are not eligible 
                  to compete in this competition.  

                  Declaration: 
                  Applicants will be required to declare whether they have previously availed 
                  of a public service scheme of incentivised early retirement. Applicants will 
                  also be required to declare any entitlements to a Public Service pension 
                  benefit (in payment or preserved) from any other Public Service 
                  employment and/or where they have received a payment-in-lieu in respect 
                  of service in any Public Service employment.

14.    SHORTLISTING
     Normally the number of applications received for a position exceeds that 
     required to fill existing and future vacancies to the position.  While a 
     candidate may meet the eligibility requirements of the competition, if the 
     numbers applying for the position are such that it would not be practical 
     to interview everyone, Monaghan County Council may decide that a 
     number only will be called to interview.  In this respect, Monaghan County 
     Council provide for the employment of a shortlisting process to select a 
     group for interview who, based on an examination of the application 
     forms, appear to be the most suitable for the position.  
     An expert board will examine the application forms against a pre-
     determined criteria based on the requirements of the position. 
       
 	     This is not to suggest that other candidates are necessarily unsuitable or 
     incapable of undertaking the job, rather that there are some candidates, 
     who based on their application, appear to be better qualified and/or have 
     more relevant experience. 

15.    Monaghan County Council is an equal opportunities employer.


The above represents the principal conditions of service and is not intended to be the comprehensive list of all terms and conditions of employment which will be set out in the employment contract to be agreed with the successful candidate.

ADDITIONAL RELEVANT INFORMATION FOR APPLICANTS

· An applicant who is found to be ineligible at any stage of the competition will not be further considered.   Provision of inaccurate, untrue or misleading information will lead to disqualification from the competition, withdrawal of employment offer or dismissal

· Information provided by a candidate in their application form will be used for the purpose of the Town Regeneration Officer Competition.   By applying for this post, the applicant is consenting to their information being used for this purpose

· The onus is on each applicant to ensure that she/he is in receipt of all communication from Monaghan County Council.  Monaghan County Council does not accept responsibility for communications not accessed or received by an applicant.

· General Data Protection Regulation (GDPR)
The General Data Protection Regulation (GDPR) came into force on the 25th May 2018, replacing the existing data protection framework under the EU Data Protection Directive.
When you register with Monaghan County Council or submit an application for a competition, we create a computer record in your name. Information submitted with a job application is used in processing your application. Where the services of a third party are used in processing your application, it may be required to provide them with information, however all necessary precautions will be taken to ensure the security of your data.  
To make a request to access your personal data please submit your request by email to: dataprotectionofficer@monaghancoco.ie ensuring that you describe the record(s) you seek in the greatest possible detail to enable us to identify the relevant record(s). 

Note - Canvassing:
Applicants are reminded that any attempt by themselves or by any persons acting on their behalf directly or indirectly by means of written communication or otherwise to canvass or otherwise influence in the candidate’s favour any officer of the County Council or persons nominated by the Chief Executive to interview or examine applicants, will automatically disqualify the applicant for the position they are seeking.



INFORMATION SHEET – COMPETENCY FRAMEWORK
Candidates will be expected to demonstrate sufficient evidence within their application form that they possess or have the capacity to acquire the knowledge, skills and qualities as outlined below:-  

	Strategic Management and Change

	
Strategic Management and Change 

		Strategic Ability 
Displays the ability to think and act strategically. Thinks long term. Can translate organisational mission and vision into clear, specific and achievable objectives. Demonstrates innovation and creativity to secure successful strategic outcomes. 
Political Awareness 
Has a clear understanding of the political reality and context of the organisation. 
Networking and Representing 
Develops and maintains positive and mutually beneficial relationships. Builds networks of technical and professional contacts. Promotes and sustains an appropriate, positive and cohesive image for the organisation it represents. 
Bringing about Change 
Effectively introduces change, fosters a culture of creativity in employees and overcomes resistance to change. 
Demonstrates flexibility and an openness to change. 





	Delivering Results

	Problem Solving and Decision Making

	Problem Solving and Decision Making
Can pinpoint critical information and address issues logically. Understands the context and impact of decisions made. Can act decisively with complex information and multiple stakeholders. 


	Operational Planning
	Operational Planning
Plans projects to determine rationale, objectives and deliverables, resource requirements, timelines and milestones, reporting requirements, and evaluation methods. Establishes high quality service and customer care standards. 


	Delivering Quality Outcomes 

	Delivering Quality Outcomes 
Promotes the achievement of quality outcomes in delivering services. 

Organises the delivery of services to meet or exceed the required standard through collaborating with, instructing and motivating employees and by managing resources effectively. 




	
Performance through People

	Leading and Motivating 

	Leading and Motivating 
Motivates others individually and in teams to deliver high quality work and customer focused outcomes. Develops effective and productive workplace relationships. Leads by example in terms of commitment, flexibility and a strong customer service ethos. 

Effectively manages performance. 

Empowers people to achieve or exceed organisational goals by delegating sufficient authority, responsibility and accountability. 


	Resilience and Personal Well Being

	Resilience and Personal Well Being
Demonstrates appropriate and positive self-confidence. Operates effectively in an environment with significant complexity and pace. 

Is enthusiastic about the role and is motivated in the face of difficulties and obstacles. 

Does more than is required or expected, anticipating situations and acting to pre-empt problems. Creates new opportunities. 




	Knowledge & Understanding of the role/of local government

	Knowledge & Understanding of Role
	Knowledge & Understanding of Role
Demonstrates understanding of the role of Town Regeneration   Officer in the context of wider local authority service delivery

Demonstrates knowledge & understanding of the structure and functions of local government

Demonstrates knowledge of current local government issues, future trends and strategic direction of local government









1

7

image1.jpeg




